
Service & Warranty 
Information

Audi dealerships do not provide service or repairs
for the Audi Electric Mountain Bike.

For these needs, customers should contact the
Audi Customer Experience Center. The center
collaborates with the customer and Fantic  
support to locate the nearest qualified bike store  
for services, repairs, or parts and answers any  
product questions.

Contact the Audi Customer Experience Center
1-800-822-2834 for assistance. 

Fantic Limited Warranty Terms:

The Fantic Limited Warranty begins on the date of 
purchase and lasts 24 months. Products MUST be  
registered with Fantic USA according to the 
instructions available in the Electric Mountain Bike 
owner’s and user’s manual provided.

Safety Information:

Customers should comply with local and state
regulations on Electric Mountain Bike usage; refer  
to the user manual’s roadworthiness table for  
terrain guidance.

Customers should review the User’s Manual and
Safety Information documents for proper use and
charging, prior to riding.

The Audi Electric Mountain Bike has a user weight
restriction of 265lbs.

Before you ride the Electric Mountain Bike on public roads, you should check the 
regulations that apply in your area and ensure that your Electric Mountain Bike 
and safety equipment meet the necessary requirements.

Please refer to the users’ manual for correct transportation procedures.

Product Details
Multiple sizes are available based on the driver’s height.

MAX Speed (NAR): approx. 19.9 mph

Weight including battery: 56 lbs

Product Driver’s Height Part Number

eMTB (S) 5.2 ft - 5.5 ft 4J3050209C

eMTB (M) 5.5 ft - 5.8 ft 4J3050209D

eMTB (L) 5.9 ft + 4J3050209E

Perfect Pairing

For easier transportation, customers may consider 
purchasing a hitch mounted bike rack rated to carry 
over 56lbs.

for more information and to purchase please contact your Audi dealer  
or visit parts.audiusa.com.
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The Energy

The performance from the motor and battery of the Audi 
electric mountain bike powered by Fantic allows powerful, 
fast yet gentle progress in almost any terrain and surface.

> Brose S MAG 36 Volt, 250 Watt, 90 Nm
> Fantic Lithium 36 Volt, 720 Wh battery

The Braking Power

The racing grade technology of the brakes, will support 
you to stop quickly at your desired destination. 

> Braking IN.CA.S brake disc  ø220 mm front
> Braking IN.CA.S brake disc  ø203 mm rear

The Drive

The Audi electric mountain bike powered by Fantic has 
top suspension components with upgrades over the 
Fantic production bike.

> Öhlins RXF 38 m.2; 180 mm; with a two
chamber working system in the front
suspension fork

> Öhlins TTX2m.2 T205 X 65 coil
> Dropper seat post with remote control on the

handlebar

The Ride

Riders can tailor their experience with four assistance
modes: Eco, Tour, Sport, and Boost, all accessible via  
the handlebar control unit.

Your bike for practically everything.
The range of uses for the Audi electric mountain bike powered by Fantic is huge—from touring to 
enduro biking, it is up to the challenge thanks to its racing inspired design and robust construction.

The Body

The geometry of the enduro frame allows a relaxed 
and comfortable riding position to have the necessary 
concentration you need to overcome a wide range of 
obstacles.

> Durable / lightweight construction




